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Managing Moderate Injury

Rehabilitation
There is a general understanding that rehabilitation will benefit those who have suffered serious or

catastrophic Injury.  At the other end of the scale most practitioners have recognised the benefits of

providing treatment for those suffering soft tissue injuries.  In contrast, it is the moderate or mid range

injury that is generally overlooked, and yet this is the type of injury which can most benefit from effective

case management.

What is Moderate to Mid Range Injury?
Any injury that is incapacitating and/or where the client is likely to achieve a full or near full recovery

and return to work. Broken arms, legs, pelvis etc., an injured hand or a long-term whiplash - these are

injuries likely to be incapacitating and yet, subject to the age of the client, likely to result in a full recovery.

What Can be Gained?
● A detailed snapshot of the individual’s circumstances

● Social support and mobility assistance

● Access to treatment

● Reduced waiting times

● Employment liaison

   RESULT?   Less dependency           Earlier recovery           Earlier return to work

Case Management Role

The case manager:

● Liaises with the client to identify the nature and extent of the injury

● Contacts the healthcare team about previous and future treatment needs

● Accesses private treatment and obtains timescales and costs, where appropriate

● Sources solutions for mobility, social and domestic issues.

● Establishes and maintains contact with client’s employer, advising them of progress
and anticipated return to work

Continuity of Support
Following the assessment the Case Manager will maintain regular contact with the claimant, ensure delivery

of services; monitor rate of recovery, and maintain employer awareness.

What Does it Cost?
This service can be conducted by telephone, and accordingly the cost is dependent on time spent and it

is not anticipated that the initial assessment would normally exceed a fee of £600 plus VAT.
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